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Quy vinghi gi? Hay dé chiing toi

Trong vai tuan 1, quy vi c6 thé sé nhan mot o 7 - °

bdn thdm do trong thu tin. Quy vi sé dugc

hoi vé muc hai long ctia minh véi chuong g I u p q u y VI

trinh UnitedHealthcare Community Plan. L e , h . ,. ) R

N&u quy vi nhan ban tham db, xin dién E Quy vi c6 dién ban Panh Gia Suc Khoe chua?

va gdi trd lai qua buu dién. Cac cau trd |5
clia quy vi sé dugc gitr kin. Y kién ctia quy
Vi gilp chuing t6i cdi tién chuong trinh stic
khoe tét hon.

Chuong Trinh UnitedHealthcare Community Plan trinh va quyén
loi dac biét dé gitp cai tién stic khoe ctia quy vi. Panh Gia Sttc Khoe
(Health Assessment) cho ching t6i biét dich vu nao cé thé gitp quy
vi. Xin tra 16i mot s6 cau hoi sau day, dé€ ching t6i c6 thé tim mot
chuong trinh phu hgp cho quy vi.

Chung t6i yéu cau hoi vién méi Panh Gid Stic
Khde trong vong 60 ngay sau khi tham gia
chuong trinh. Néu quy vi da 1a hoi vién lau
hon thi van chua qué mudn.

Dbanh Gid Stic Khoe thét dé dang. Viéc nay
chi mét vai phat. Hay dén mang luédi an
toan ctia héi vién tai myuhc.com/
CommunityPlan. Hodc goi s&
1-877-403-7876 (TTY 711), thu
Hai-tht Sau, tli 7:00 sang t6i
7:00 chiéu va hoan tat viéc nay
qua dién thoai. Quy vi cling
thé yéu cdu gtii mot ban sao qua thu.
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Quy vi ¢6 thé bi tiéu dudng khong?

Bénh tiéu dudng ngay cang phd bién. S6 ngudi 16n
bi bénh tiéu dudng da ting 1én gdp bon lan ké ti
ndm 1980. Néu xu hudng nay con tiép tuc thi dén
ndm 2050, ct 3 ngudi 16n sé c6 1 ngudi bi bénh tiéu
duong. Hay xem nhiing thong tin sau day ti Trung
Tam Kiém Ngiia Bénh Hoa Ky (U.S. Centers for
Disease Control and Prevention).
m 1.7 triéu ngudi biét dugc ho bi bénh tiéu dudng
moi nam.
m Cu 10 ngudi My thi gin 1 ngudi bi bénh ti€u duong.
C6 nghia 13 hon 29 triéu nguoi.
m Hon 8 triéu ngudi bi bénh tiéu dudng ma khong biét
minh bi bénh nay.
m Ct 3 ngudi l6n thi ¢6 hon 1 ngudi - hay 86 triéu
nguidi — bi tién tiéu duong.

Nhiéu nguoi bi tiéu dudng khong c6 triéu ching
hodc yéu t6 nguy co. Khong chita tri tiéu dudng thi cd
thé gy ra nhiéu vin dé nghiém trong. C6 thé dan dén
bénh tim hodc mét thi luc. DS la ly do tt cd moi ngudi
phai di thti nghiém. Hoi ngudi chdm s6c xem quy vi
6 can lam thtt nghiém trong 14n kham t6i khong. Hoi
cach quy vi c6 thé phong ngtia bénh tiéu duong.

Chung t6i ¢6 thé giup dé. Chuong trinh
@ diéu quan bénh cla ching t6i giip ngudi bi tiéu
dudng. Chung t6i sé nhac nha quy vi vé nhiing
thir nghiém can thiét. Quy vi cling c6 thé dugc y ta gidp
dd qua dién thoai. Goi s6 mién phi ctia Dich Vu Hoi Vién
1-866-675-1607 (TTY 711), thd Hai-thu Sau, ti 7:00
s&ng tdi 7:00 chiéu dé tim hiéu thém.
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Biét quyén lgi vé thudc cua
quy vi
Quy vi 6 biét noi 14y thém thong
tin vé quyén lgi thudc theo toa
ctia minh khong? Hay dén mang
luéi cta chung t6i dé biét:

1. Thudc nao la thudc khuyén
cao cua chung t6i. Day 1a
danh sach thu6c dugc bao tra.
Chung t6i khuyén khich quy vi
nén dung cac thudc chung loai, néu dugc.

2. Cach mua thudc theo toa. C6 hang ngan tiém thudc tay trong
hé théng trén toan quéc. Quy vi co thé tim tiém thudc tay nao
gin nha, nhin chuong trinh bao hiém ctia quy vi. Quy vi cing
6 thé 14y mot s6 loai dugc phdm qua buu dién.

3. C6 thé ap dung vai luat dinh. Mot s6 thudc chi dugc bao tra trong
vai trudng hop. Thi du, quy vi c6 thé cin phai thit dung trude dugc
phdm khéc. (Diéu nay goi 1a tri liéu tiing budc.) Hodc quy vi ¢ thé
can phai dugc UnitedHealthcare chip thuén cho dung mét dugc
phdm. (biéu nay goi 1a xin phép trudc.) Cing c6 thé cé gidi han
lugng thudc quy vi mudn 14y d6i véi mot s6 dugc phdm.

Tim thong tin. Tim thong tin quyén Igi vé thudc clia quy
<83 vi tai myuhc.com/CommunityPlan hodc trén Ung dung

Health4Me. Hodc goi s6 mién phi clia Dich Vu Hoi Vién
1-866-675-1607 (TTY 711), thd Hai-thu Sau, ti 7:00 séng tdi

7:00 chiéu.
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Quyén riéng tu cua quy vi
Chung téi rat ton trong quyén riéng tu ca nhan clia quy vi. Ching toi
rt can than vdi thong tin stic khde ducc béo vé (protected health
information, hay PHI) clia gia dinh quy vi. Ching téi cling bdo vé thong
tin tai chénh (financial information, hay Fl) cia quy vi. Chuing t6i dung
PHI va FI dé€ lo viéc kinh doanh. Chung t6i dung nhiing thi nay dé cung
cdp san phdm, dich vu va théng tin cho quy vi.

Chung t6i bdo vé PHI va FI n6i miéng, trén gidy to va dién tl trén khap
kinh doanh clia chiing t6i. Chuing t6i c6 luat dinh chi dan cach ching
t6i c6 thé gilr an toan PHI va Fl. Ching toi khong mudn PHI hay FI bi mat
hay thai bo. Ching toi muén bao dam khéng cé ai dung thong tin nay
theo cach sai lam. Ching toi kiém tra va bao dam can than PHI va Fl.

Chuing t6i c6 chanh sach gidi thich:

m c4ch ching toi co thé dung PHI - m quy vi cé quyén han gi véi PHI
va Fl va Fl clia gia dinh minh

m khinao ching t6i c6 thé chia sé
PHI va FI véi ngudi khac

Pay khéng phai la diéu bi mat. Quy vi c6 thé doc
chénh sach riéng tu clia ching toéi trong S6 Tay Hoi Vién.
Thong tin nay dugc dang truc tuyén trén myuhc.com/
CommunityPlan. Quy vj cling c6 thé goi cho Dich Vu Hoi Vién theo s
mién phi 1-866-675-1607 (TTY 711), th( Hai dén thu Sau, 7:00 gid
séng dén 7:00 gits chiéu dé yéu cau ching toi gui cho quy vi mét ban.
Néu c6 thay d8i chanh sach, thi ching toi sé gli théng bao cho quy vi.
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Lam dung
Di dau dé dugc cham séc diing vao
dung liuc

Lua chon dau tién cta quy vi: PCP cta quy vi

Bac si cham sdc chanh (primary care physician, hay PCP) la
noi dén kham luc khoe manh. D6i véi da s6 cac bénh tat hay
thuong tich, budc dau tién la quy vi nén goi t6i van phong cta
PCP khi cin dugc chidm s6c. Quy vi cing c6 thé 14y hen vao
cudi ngay do6. Ho co thé giup y kién cho quy vi ty chim sdc.
Béc si c6 thé goi dén tiém thudc tay dé cho toa thudc. Quy vi
cling c6 thé goi ngay ca vao ban dém hay cu6i tuén.

Cac trudng hap thuc su khan cap: Goi s 911

Thi duy: Viém hong, tai, hé ho hdp hodc mit. Cam lanh va hodc dén phong cép ctiu ctia bénh vién
cdm cam. Van dé vé da. Triéu chting hen suyén nhe. Siéu vi Phong cép ctiu chi dung cho nhiing trudng hgp khin cép y té
trong da day. nghiém trong. Chi nén dén d6 khi quy vi nghi bénh tit hay
thuong tich ciia minh c6 thé gy ti vong hoic tan tat néu

Caclua chon tiép theo cho quy vi: Cham Séc Can Gap

Néu quy vi khong thé hen gdp béc si thi c6 thé dén mot trung
tdm cham soc cdn gdp. Cac trung tAm cham s6c can gip san
sang nhén bénh nhén chua 14y hen. Ho chiia tri nhiéu loai
bénh tét va thuong tich, Ho c6 thé thuc hién moét vai dang tha
nghlém chian doan. Nhiéu trung tam cham soc can gﬁp Cﬁng ................................................................................. .

khong chita tri ngay.

Thi du: D4u hiéu bi dot quy hodc ding tim. Chay mau
khong cdm dudc. Bién chiing thai ky ndng. Triéu chiing hen
suyén hodc tifu dudng ning.

md clia vao ban dém va nhiing ngay cudi tun. Xin chao y ta! UnitedHealthcare c6 duong day

Thi du: Ngoai dich vu ciing nhu PCP, ho con chidm s6c A NurselLine 24/7 (hoat dong 24 git trong ngay, 7 ngay trong
nhiing vdn dé€ nhu bong gan hodc gy xuong nhe. Vét cit cin tuan). Quy vi c6 thé ban thdo vdiy ta, bat ké la vao ban ngay
phéi khéu. Triéu chiing hen suyén hodc tiéu dudng nhe can hay ban dém.Y t& c6 thé giip quy vi chon nai tét nhat dé di cham
chita tri nhanh chéng. soc. Goi Nurseline 24/7 theo s6 1-877-440-9409 (TTY 711).

L Hay hoi bac si Health E. Hound

Héi: Tai sao em bé can nhiéu lan ching ngtra nhu vay?

Dbép: Khi em bé ctia quy vi dugc 2 tudi thi sé dugc hon 20 thi ching ngtia. Nhiing ching
ngtia nay bao vé cho em khoi 14 loai bénh khéc nhau. Diéu nay ¢ vé nhu nhiéu thi
chich ngtia qud. Tuy nhién, ching ngtlia nao ciing quan trong.

Mot s6 bénh chung t6i da chung ngtia hiém khi xay ra & Hoa Ky nho cé. thude chich
ngtia Tuy nhién, nhiing bénh nay vin xdy ra ¢ nhiing vung khac trén thé giéi. Néu ching
t6i khong chiing ngtia, nhiing bénh nay c6 thé trg lai day. Nhiing bénh khéc van xdy ra
phé bién ¢ day. Em bé va tré nho c6 thé bi bénh ning do nhiing bénh nghiém trong nay.

Thudc chiing ngtia an toan. Chiing da dugc chling minh c6 tac dung t6t. Hiém khi
xdy ra bién chiing. Nhiéu cu¢c nghién ctiu cho thdy chiing khéng giy ra bénh tu ky hay
cac bénh khiéc.

Em bé ctia quy vi sé dugc tit ca ching ngilia em cén tai cdc 14n kham stic khoe dinh

' i ky. Luu ho so vé nhiing lan chiing ngtia cho con quy vi va thdi gian chung ngtia. Bao

X cho moi nhém cham s6c méi biét khi quy vi dén gép ho.

,‘%k Lay cau tra 8. Bénh hen suyén boc phat la gi? Day 13 cam lanh hay cam cim? Dén
UHCCommunityPlan.com/LAKids dé biét gidi dap cho cac thdc méc khac vé sic khoe.

Ghi chu: Tt ca théng tin chi nhdm muc dich gido duc ma thoi. Déi vai cac tu van y té dac biét, chdn doén, va chifa trj, xin ban thao vdi
béc si ctia quy vi. ©1995-2014 KidsHealth® Gitr tat ca ban quyén.
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nguon tai nguyén

Member Services (Dich Vu Héi Vién) Tim bac
sT, néu thac mac vé nhing quyén lgi hodc néu than
phién qua bat ct ngdn ngl nao, goi s& mién phi
1-866-675-1607 (TTY 711)

thit Hai - thit Sau, 7:00 séng - 7:00 téi

Mental lliness and Addiction Crisis Line
(Puong Day Giup P& Cai Nghién) bugc gitp
dd6 24/7 cho cac van dé vé suc khoe tam than (s6
mién ph).

1-866-675-1607 (TTY 711)

NurseLine (Puong Day Y Ta) Y ta sé gitip y kién
vé suic khoe sudt 24/7, goi s6 mién phi
1-877-440-9409 (TTY 711)

Baby Blocks Tham gia chuong trinh gidi thudng
danh cho phu nir mang thai va mdi sinh con.
UHCBabyBlocks.com

Twitter Pregnant Care (Twitter Cham Séc
Thai Nghén) Ldy chi dan va thong tin hiu ich vé
nhing diéu nén du kién va nhac nhd quan trong trong
thai ky thai nghén.

@UHCPregnantCare

@UHCEmbarazada

bit.ly/uhc-pregnancy

Our website and app (Mang luéi va tng
dung ctia chiing t6i) St dung danh ba nhom
cham séc hodc doc Cm Nang Hoi Vién.
myuhc.com/CommunityPlan
Health4Me

KidsHealth (Stic Khée Tré Em) Lay thong tin
dang tin cay vé cac chli dé stic khoe cho tré em va
thanh thiéu nién.
UHCCommunityPlan.com/LAkids
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SESAME STREET.

f66d for thought

EATING WELL ON A BUDGET™
Thuc Phdm Nén Dung: An Uéng Lanh Manh theo Ngan Sach

Pé danh sau!

UnitedHealthcare va Sesame Workshop, 1a mét t§ chiic vo

vu 16i ho trg Sesame Street, da két hgp v6i nhau d€14p ra

Food for Thought (Thuc Phdm Nén Dung). Chuong trinh

nay cho cac gia dinh biét thong tin vé€ an uéng hop tui tién.
C6 thé ché bién d6 4n thiia thanh nhiing bita 4n ngon va

lanh manh. Tai nha, tiét kiém thoi gian va tién khi ché bién
nhiéu d6 an quy vi can va sau d6 d€ danh phén con lai. Lam
theo cdc chi dan an toan sau déy:

m Nhanh chéng cho d6 an thiia vao tu lanh hoic d€ cho
dong. Néu quy vi dinh &n d6 an con lai trong vong mét
ngay thi hiy d€ chung vao ta lanh. Néu quy vi dinh dn
nhiing d6 4n nay tré hon thi dong chung trong thiing
dung tai ché.

m Ré dong do an theo cach an toan. D€ d6 4n ty tan dong
trén ké c6 thé khong an toan dé€ an. Ra dong d6 4n theo
cach an toan trong tu lanh, thoi tiét lanh hodc trong 16 vi ba.

® Chia kh&u phén dn. Chia d6 an con lai theo tiing kh&u
phén an d€ dé chuén bi.

= Danh ddu va dé ngay. Dé theo doi thoi gian quy vi bo do
an vao ta dong hay tt lanh, danh ddu thiing dung, d€ ngay
va thyc phim gi bén trong.

Vui choi. Hay dén
O sesamestreet.org/

food dé biét thém
thong tin vé Thuc Phdm Nén
Dung (Food for Thought).
Mang ludi cé cac phim video,
sach truyén cho tré em, huéng
dan ngudi tréng nom va céach
lam moén an lanh manh.

o
SESAME STREET lﬂJ UnitedHealthcare

Communi ity Pl
Coéng Tac Vién Tron Dai vé Thoi
Quen Lanh Manh
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