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Quy vi co biét?

Theo Trung tadm Kiém soat va
Phong ngtfa Dich bénh, vao cudi
nam 2016, c6 hdn 1 triéu ngudi
@ Hoa Ky bi nhiém HIV. Khoang
14% trong s6 d6 khong biét
rang ho bi nhiém can bénh nay.
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Khgi dau khoe manh.

Lén lich kham siic khde hang nam cho ndm 2020.

Khong chi tré em mdi can kham stic khoe. Hay tao mot
khéi dau tot dep cho ndm nay bang cach dt lich hen kham
véi nha cung cap dich vu chdm soc chinh (PCP) clia quy vi.

Mo6i nam, tat ca thanh vién gia dinh ctia quy vi nén khdm
stic khoe v6i PCP mot 1an.
Quy vi sé dugc xét nghiém
hodc tiém chung néu can
thiét. PCP ¢6 thé tim kiém
nhiing van dé thuong
khong cd triéu ching.
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Quy vi cdn mdt PCP m&i? Ching toi c6 thé gidp quy
/&Q\ vi tim mot nha cung cap phu hgp véi quy vi. Hay truy

cap vao myuhc.com/CommunityPlan hodc goi dién
cho bd phéan Dich vu thanh vién theo s dién thoai mién phi
1-888-980-8728, TTY 711.
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budng dau
vGi COPD.

Bénh nghén phai man tinh
(COPD) la mot nhom cac bénh
vé phdi. Bénh nay gom c6 tran
khi phi va viém phé quan man
tinh. COPD gay kho thd. Bénh
nay la nguyén nhan gay tu
vong ding th( ba & Hoa Ky.

Thay dai vé 16i song c6 thé gilp
quy vi dudng dau véi COPD. Stic
khoe co thé cai thién trong thdi
gian dai néu quy vi:

1. Khong hat thuéc. Khong cho
phép nguai khac hat thudc
trong nha cta quy vi.

2. Tranh khéi bui. § trong nha
vao nhiing ngay c6 chat lugng
khong khi kém.

3. Tiém phong cim hang nam.
Hoi bac st xem quy vi co
can tiém phong viém phdi
hay khong.

4, Tranh xa mam bénh.

RUa tay thugng xuyén.

5. Duy tri can ndng hogp ly.

An udng diéu do va tich
cycvan dong.
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DPieu phoi dich vu.
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Céc Piéu Phéi Vién Dich Vu ctia chiing toi c6 thé gitip quy
vi nhan dugc dich vu chim séc dé kiém soat bénh hodc tinh
trang bénh 1y cia quy vi. Ho la nhiing y ta va can bg cong
tac x3 hoi c6 kinh nghiém. Ho hiéu cac van dé y té clla quy
vi. Ho 1am viéc v6i quy vi va nha cung cap ctia quy vi dé giap
quy vi nhan dugc dich vy chim séc ma quy vi can.

Céc Piéu Phéi Vién Dich Vu ctia chiing toi 6 thé gitip quy vi:

e Tim mot nha cung cap dich vu cham séc chinh (PCP),
bac si chuyén khoa hoac cd s& cham soc chinh.

e Lén lich hen kham.

e Chuan bi vat tu y t& va dich vu chdm sdc siic khoe tai nha,
néu can.

e Tim hiéu cach ty chdm séc ban than quy vi.

e Tim nguon lyc va sy ho trg ctia cong dong.

e Cung cap cho quy vi thdng tin va nguon lyc dé cai thudc 14.

e HO trg dich thong tin sang ngdn ngit ma quy vi hiéu.

Chuing toi luén san sang ho trd. Néu quy vi mudn

& biét thém vé biéu Phoi Dich Vu, hady goi dién dén b
phan Dich vu thanh vién theo s6 dién thoai mién phi
1-888-980-8728, TTY 711.




Ngudc dai.

Ngugc dai ngudi cao nién la hanh vi d6i x{f tan té vi ngudi cao
tudi. Ngudi khuyét tat cling c6 thé phai chiu hinh thic lam dung
nhu vdy. Lam dung c6 thé bao gom lam dung thé chat, tinh
than hodc tinh duc. Hanh vi nay ciing c6 thé bao gom ca su thg
6 hodc bd rai. Mot s6 ngudi lam dung con lay cap vat dung clia
nan nhan. Hanh vi nay c6 thé dién ra § nha hodc cd sé chdm
soc. Ngudi lam dung c6 thé la ngugi than hodc ngudi dudc tra
lugng dé cung cap dich vu chdm sdc cho nan nhan.

Néu quy vi quan tdm dén ngudi gia hodc ngudi khuyét tat, hay
[Uu y dén nhitng dau hiéu lam dung. Cac dau hiéu nay bao gom:

e Cac vét tham tim hodc cac thudng tich khac.

e Thay doi trang thai tam ly.

e Thay doi dot ngét vé tinh hinh tai chinh.

e Chiing th&i loét vi nam liét giudng, sut can hodc vé sinh kém.

& Nh@nj:r(j giup. Néu quy vi hodc ngudi than dang bi lam dung, hiy bao céo su viéc dé. Chiing toi
ludn san sang trg gilip. Hay goi dién cho Eldercare Locator (Pai Ly Tim Dich vu Cham Séc Nguai Gia)
theo s6 1-800-677-1116, TTY 711. Quy vi cling c6 thé tim hiéu thém vé van dé ngudc dai ngudi cao
nién tai trang web ncea.acl.gov.

Ngu tron giac.

Diéu tri cac triéu chitng cam lanh va cim.

Clm va cam lanh dang vao mua cao diém. Nhiing bénh nay
thudng xuat hién dot ngot vao nhitng thang lanh.

Clim c6 thé gay ho, dau hong va nghet miii. Quy vi ciing cd thé
bi sot, thay dau nhiic va mét moéi. Mot s6 nguoi con bi dau dau
hoac dau da day.

Chuta cd cach nao dé chita ctim. Tuy nhién, ty cham séc c6 thé
gitip quy vi thay kha hon mot chiit cho dén khi khoi han. Hay lam
theo cac meo sau day dé qua trinh hoi phuc tré nén dé chiu hon:

o Dung thudc gidm dau/ha sot. e Nghi hoc hodc nghi
o Nghinggi nhiéu. lam dé tranh lay bénh
¢ Udng nhiéu nudc. cho ngudi khac.

Hi€u rd nha cung cap clia quy vi. Diing dé dén khi bj 6m roi
4 mdi téi gap nha cung cap dich vu cham séc chinh (PCP) ctia quy

vi dé kiém tra stic khoe. Quy vi can tim mot PCP méi? Hay truy
cap myuhc.com/CommunityPlan hodc goi dién cho b phan Dich vu
thanh vién theo s dién thoai mién phi 1-888-980-8728, TTY 711.
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Goc nguon luc.

Dich vu thanh vién: Tim bac si, d4t cau hoi
vé |gi ich hodc khiéu nai bang bat ky th{
tiéng nao (s6 dién thoai mién phi).
1-888-980-8728, TTY 711

Trang web clia chiing t6i: Tim mét nha cung
cap, doc S6 tay thanh vién hodc xem thé can
cudc ctia quy vi, bat ké quy vi dang & dau.
myuhc.com/CommunityPlan

NurseLine: Nhan [Gi khuyén vé stic khoe
tU'y ta 24/7 (s6 dién thoai mién phi).
1-888-980-8728, TTY 711

QuitLine: Nhan dich vu trg gitp bo thudc
l& mién phi (sé dién thoai mién phi).
1-800-227-2345, TTY 711

quitnow.net

Pudng diy néng quéc gia vé bao luc
gia dinh: Nhan ho trg, tai nguyén va (§i
khuyén 24/7 (s6 dién thoai mién phi).
1-800-799-SAFE, TTY 1-800-787-3224
thehotline.org

Quy vi muén nhan thong tin qua thu dién ti?
Hay goi cho Dich vu thanh vién va cung

cap cho chiing t6i dia chi email cia quy

vi (s6 dién thoai mién phi).

1-888-980-8728, TTY 711
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Y &
Cac van dé ve
~ O‘A
tuyen tién lie
Mot xét nghiém sang loc quan tr9ng
danh cho nam gigi.

Cac van dé vé tuyén tién liét rat pho bién ¢ nam
gidi trong do tudi hon 50. Phan 16n cac van dé vé
tuyén tién liét khong phai do ung thu giy ra. Tuy
nhién, ung thu tuyén tién liét 13 loai ung thu pho
bién thi hai ¢ nam gidi.

Ung thu tuyén tién liét thudng cé thé chita tri dugc
néu chan doan sém. b6 chinh 14 1y do tai sao nam
gi6i hon 50 tudi nén kham tuyén tién liét va trao
d0i véi bac si vé xét nghiém sang loc PSA. Nam gidi
1a ngudi My goc Phi va nam gidi c6 cha, anh em
trai hodc con trai bi ung thu tuyén tién liét nén
can nhac tién hanh xét nghiém khi budc sang tudi
£4,0. Hay hoi bac si clia quy vi xem quy vi ¢d can xét
nghiém ung thu tuyén tién liét hay khong.

Hay xét nghiém sang loc. Néu quy vi c6 tién st

gia dinh bi ung thu tuyén tién liét, hdy trao doi vdi

bac sivé viéc |én ké hoach xét nghiém sang loc.
Quy vi can tim bac si? Ching toi c6 thé gilp quy vi. Hay
goi dén bo phan Dich vu thanh vién theo s6 dién thoai
mién phi 1-888-980-8728, TTY 711. Quy vi cling o thé
truy cap vao trang web danh cho thanh vién cta ching
toi tai dia chi myuhc.com/CommunityPlan.

© 2020 United Healthcare Services, Inc. Bao luu moi quyén.
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Xac minh buoi tham

kham dien tu

Thang 11 nam 2019
Kinh gti Thanh vién cta chuong trinh Medicaid,

Tiéu bang Hawai’i s& s6m bat dau stf dung mot cong cu méi tén 1a Xac minh buéi tham kham
dién tit (Electronic Visit Verification, EVV) dé dap ting cac yéu cau mdi ctia lién bang. Néu
quy vi nhan dugc mot s6 dich vu y té tai nha, trg 1y ca nhan hodc diéu dudng, thi EVV sé& xac minh
thdi diém ngudi cham séc bat dau va két thic nhiing dich vu nay. biéu nay sé gitip Medicaid dam
bdo ngudi cham séc ctia quy vi duge thanh toan cho dich vu ma quy vi nhdn dugc.

EVV dugc cung cap mién phi cho quy vi va (nhitng) ngudi cham séc quy vi.

EVV s& ap dung cho dich vu biéu dudng chuyén mén, Vat 1y trj liéu, Liéu phap nghé nghiép, Liéu
phap 161 néi, Liéu phap hd hap, Cong tac xd hoi, Chdm sdc ca nhan Cap do I (Personal Assistance
Level I, PA1), Cham s6c cd nhan Cap d6 II (Personal Assistance Level II, PA2), Chdm sdc tai nha,
Cham sdc thay thé, biéu dudng — biéu dudng phu trach riéng — Thay thé va Piéu dudng — Cham
soc tai nha.

Hau hét nhiing ngudi chdm séc quy vi, dén tir cdc nha cung cap hodc do quy vi thué trong chuong
trinh ty dinh huéng, sé dung ing dung EVV trén dién thoai thong minh cta ho.

o Ngudi cham séc sé& ding ing dung EVV dé bao cao thdi gian bat dau thuc hién dich vu.

e Ngudicham séc sé dung ting dung EVV dé bao cio thdi gian hoan thanh dich vu.

e Ung dung EVV sé danh cho ca dich vu dugc cung cap bén trong 1an bén ngoai nha ctia quy vi.
Chiing t6i sé glti thém thong tin vé nhitng cich khac ma ngudi chdm sdc c6 thé dung dé ghi thoi
gian bat dau va két thic dich vu néu ho khong thé ding dién thoai thong minh cho EVV.

Pé biét thém thong tin, vui 10ng truy cap www.medquest.hawaii.gov/EVV dé doc nhitng Cau
héi thudng gap.

Néu quy vi c6 thac mac vé EVV, vui 10ng gui email t6i EVV-MQD@dhs.hawaii.gov hodc tro
chuyén véi ngudi diéu phai dich vu ctia minh.

THONG TIN DAC BIET VE CHUGNG TRINH
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UnitedHealthcare Community Plan complies with applicable Federal civil rights laws and does
not discriminate, exclude people, or treat people differently because of:

* Race * Disability * Age

* National Origin * Color * Sex

UnitedHealthcare Community Plan provides free aids and services
to people with disabilities to communicate effectively with us, such as:

* Qualified sign language interpreters

* Written information in other formats (large print, audio, accessible
electronic formats, other formats)

UnitedHealthcare Community Plan provides free language services
to people whose primary language is not English, such as:

e Qualified interpreters
 Information written in other languages

If you need these services, contact us toll-free at 1-888-980-8728,
TTY 711.

If you believe that UnitedHealthcare Community Plan has failed to provide these services or
discriminated in another way, you can file a grievance with:

Civil Rights Coordinator UnitedHealthcare
Civil Rights Grievance

P.O. Box 30608

Salt Lake City, UTAH 84130

UHC_Civil_Rights@uhc.com

You can file a grievance in person or by mail, fax, or email. If you need help filing a grievance,
Civil Rights Coordinator UnitedHealthcare is available to help you.

You can also file a grievance with the U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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(English) Do you need help in another language? We will get you a free interpreter. Call 1-888-980-8728 to
tell us which language you speak. (TTY: 711).

(Cantonese) & EIHERESFIG? WA FH 2L, G5E7E1-888-980-8728, M erfefitfo By BIEEARTS (TTY:
711).

(Chuukese) En mi niit alilis lon pwal eu kapas? Sipwe angei emon chon chiaku ngonuk ese kamo. Kokori 1-
888-980-8728 omw kopwe ureni kich meni kapas ka ani. (TTY: 711).

(French) Avez-vous besoin d'aide dans une autre langue? Nous pouvons vous fournir gratuitement des
services d'un interprete. Appelez le 1-888-980-8728 pour nous indiquer quelle langue vous parlez. (TTY:
711).

(German) Brauchen Sie Hilfe in einer andereren Sprache? Wir koennen lhnen gern einen kostenlosen
Dolmetscher besorgen. Bitte rufen Sie uns an unter 1-888-980-8728 und sagen Sie uns Bescheid, welche
Sprache Sie sprechen. (TTY: 711).

(Hawaiian) Makemake “oe i kokua i pili kekahi “olelo o na ‘aina “e? Makemake la maua i ki'i ‘oe mea unuhi
manuabhi. E kelepona 1-888-980-8728 oe ia la kaua a e ha'ina "oe ia la maua mea "olelo o na “aina ‘e. (TTY:
711).

(locano) Masapulyo kadi ti tulong iti sabali a pagsasao? lkkandakayo iti libre nga paraipatarus. Awaganyo ti
1-888-980-8728 tapno ibagayo kadakami no ania ti pagsasao nga ar-aramatenyo. (TTY: 711).

(Japanese) H 7%, ﬂﬁ@ggﬁ 2. B el L’Cb\iﬁ“i}) ? RL7=HIE, f*fji@f_ Z, R
HREHET %9, EHiFE 7O, 1-888-980-8728/2, #Hifi L T, ﬂ\f’ EHOEISNTVWLSE
HLUHTLZE,  (TTY: 711).

(Korean) CIHEHHZ &S0l 2otALIN? M3 Rag &9
Mot M AtEot=E HHE L AT AIR (TTY: 711).

fjo

M=¢€L|ICt 1-888-980-8728 =

(Mandarin) B FHEHEIE S ? 045 7522, 15501 1-888-980-8728, kA ISt 2R BHIFRSS (TTY:
711).

(Marshallese) Kwoj aikuij ke jiban kin juon bar kajin? Kim naj lewaj juon am dri ukok eo ejjelok wonen. Kirtok
1-888-980-8728 im kwalok non kim kajin ta eo kwo melele im kenono kake. (TTY: 711).

(Samoan) E te mana'o mia se fesosoani i se isi gagana? Matou te fesosoani e ave atu fua se faaliliu upu mo
oe. Vili mai i le numera lea 1-888-980-8728 pea e mana'o mia se fesosoani mo se faaliliu upu. (TTY: 711).

(Spanish) ¢ Necesita ayuda en otro idioma? Nosotros le ayudaremos a conseguir un intérprete gratuito.
Llame al 1-888-980-8728 y diganos que idioma habla. (TTY: 711).

(Tagalog) Kailangan ba ninyo ng tulong sa ibang lengguwahe? lkukuha namin kayo ng libreng tagasalin.
Tumawag sa 1-888-980-8728 para sabihin kung anong lengguwahe ang nais ninyong gamitin. (TTY: 711).

(Tongan) 'Oku ke fiema'u tokoni 'iha lea makehe? Te mau malava 'o 'oatu ha fakatonulea ta'etotongi.
Telefoni ki he 1-888-980-8728 'o fakaha mai pe koe ha 'ae lea fakafonua 'oku ke ngaue'aki. (TTY: 711).

(Vietnamese) Ban cé can gitp d& bang ngdn ngit khac khdng ? Chung tdi se yéu cau mdt ngudi thong dich
vién mién phi cho ban. Goi 1-888-980-8728 néi cho ching toi biét ban dung ngdn ngit nao. (TTY: 711).

(Visayan) Gakinahanglan ka ba ug tabang sa imong pinulongan? Amo kang mahatagan ug libre nga
maghuhubad. Tawag sa 1-888-980-8728 aron magpahibalo kung unsa ang imong sinulti-han. (TTY: 711).






